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The Mass.gov style guide
This guide is an outline of the elements and strategies that make up the Mass.gov brand identity. Refer to it in
order to help you create print or digital assets that will feel like they are in a similar style to Mass.gov and belong
to the Commonwealth’s information ecosystem. This can help assure your audiences that they are reading official
Commonwealth materials, and it provides a consistent, trustworthy, credible, single face of government for
constituent interactions.

A foundation for design
The information contained here is the product of our research, experience, and expertise, collected in one place
to help detail and explain our decisions in creating Mass.gov. We recognize that not all aspects of this branding
guide will make sense for every organization, and that some organizations have their own, distinct branding
separate from Mass.gov. We encourage organizations to use any and all aspects of this guide, however it makes
the most sense for them.

Questions or feedback?
Please reach out to Massachusetts Digital Service through our feedback form and let us know what you think. If you
need more immediate help or want to talk to us about the style guide, submit a ServiceNow request.

Published by: Massachusetts Digital Service
Last updated on: 4.1.2020
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Font
family
Mass.gov
Font Family
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Texta
Cost: Default font for Mass.gov.
Details: This font requires a license in order to use.

The fonts on Mass.gov were specifically

Contact us through ServiceNow for more information.

chosen for accessibility, readability and
tone. Using these fonts for your print and

Montserrat

digital assets is a subtle but compelling

Cost: Free and open source. Must be downloaded and installed on

way to create a voice that is cohesive and

each machine used to create or edit documents.

unified with the website, and to maximize

Details: Recommended alternative to Texta.

the chance that your words will be easy
to understand.

Calibri
Cost: Comes pre-installed on most Windows computers, and
is installed on Macs with Microsoft Office.

It is imperative that we use fonts,

Details: Recommended font when Texta or Montserrat are

weights, and sizes that can be read

unavailable.

easily by a wide variety of audiences.

SourceCode Pro
Cost: Free and open source. Must be downloaded and installed on
Macs with Microsoft Office.
Details: Monspace font often used for tables, numerical data, and
data-heavy visuals.

The Mass.gov style guide

Texta

Fonts | 5

Characters
ABCDEFGHIJKLM OPQRSTUVWXYZ

Texta is the primary typeface for Mass.gov,

abcdefghijklmnopqrstuvwxyz

used as the default font for all text.

(0123456789!@#$%^&*)

Massachusetts Digital Service has
purchased a license that only authorizes
digital usage, but not print usage.

Variants
The quick brown fox jumped over the lazy dog

(Italic)

The quick brown fox jumped over the lazy dog

Texta is a proprietary font that might
require a purchase or additional licensing
to use. If you need a faster or less costly
solution, we recommend using one of
the other recommended fonts.

Aa

(Thin)

The quick brown fox jumped over the lazy dog

(Light)

The quick brown fox jumped over the lazy dog

(Book)

The quick brown fox jumped over the lazy dog

(Regular)

The quick brown fox jumped over the lazy dog

(Medium)

The quick brown fox jumped over the lazy dog

(Bold)

The quick brown fox jumped over the lazy dog

(Heavy)

The quick brown fox jumped over the lazy dog

(Black)
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Montserrat
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Characters
ABCDEFGHIJKLM OPQRSTUVWXYZ

This is our first-preferred alternative

abcdefghijklmnopqrstuvwxyz

typeface, used when Texta is not available.

(0123456789!@#$%^&*)

Montserrat can be used for both print and
digital materials.

Variants
The quick brown fox jumped over the lazy dog
(Italic)

Montserrat is an open source typeface, it
must be installed locally on any machine
that will be used to create or edit
documents. It can be downloaded
from Google Fonts.

Aa

The quick brown fox jumped over the lazy dog
(Thin)

The quick brown fox jumped over the lazy dog

(Extralight)

The quick brown fox jumped over the lazy dog

(Light)

The quick brown fox jumped over the lazy dog

(Regular)

The quick brown fox jumped over the lazy dog

(Medium)

The quick brown fox jumped over the lazy dog

(Semibold)

The quick brown fox jumped over the lazy dog

(Bold)

The quick brown fox jumped over the lazy dog

(Extrabold)

The quick brown fox jumped over the lazy dog

(Black)
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Calibri
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Characters
ABCDEFGHIJKLM OPQRSTUVWXYZ

If none of the above fonts are available,

abcdefghijklmnopqrstuvwxyz

we recommend using Calibri. It comes

(0123456789!@#$%^&*)

pre-installed on most Windows
computers, and is installed on Macs with

Aa

Microsoft Office.

Variants
The quick brown fox jumped over the lazy dog
(Italic)

The quick brown fox jumped over the lazy dog
(Regular)

The quick brown fox jumped over the lazy dog
(Bold)
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Source Code Pro

Characters

Used strictly for data visualizations,

a b c d e f g h i j k l m n o p q r s t u v w x y z

such as dashboards, data sets, and tables. It

( 0 1 2 3 4 5 6 7 8 9 ! @ # $ % ^ & * )

A B C D E F G H I J K L M

O P Q R S T U V W X Y Z

is a monospace font, meaning there is
consistent spacing between numbers and
letters that makes these types of
data-heavy visuals easier to consume.

Variants
The quick brown fox jumped over the lazy dog
(Italic)

The quick brown fox jumped over the lazy dog

(Light)

The quick brown fox jumped over the lazy dog

Source Code Pro is an open source
typeface, it must be installed locally on any
machine that will be used to create or edit

Aa

documents. It can be downloaded
from Google Fonts.

(Regular)

The quick brown fox jumped over the lazy dog

(Medium)

The quick brown fox jumped over the lazy dog

(Semibold)

The quick brown fox jumped over the lazy dog

(Bold)

The quick brown fox jumped over the lazy dog

(Black)
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Type hierarchy
How type is presented on a web page or
document has a huge effect on how your
audience will consume it, and how easily
your information can be interpreted by
assistive devices such as screen readers.

We use sentence case for nearly all
titles, headings and sub-headings on
Mass.gov

Titles
Titles are the first things your audience will see when looking at
your document. These words or phrases serve to identify the
subject and attract the readers’ attention. They represent the
entire document. We use sentence case for titles on Mass.gov.

Headings
Headings usually consist of short but important text that describes
or highlights the information below. They can give your document
structure, breaking up pages into more readable or scannable
chunks. We use sentence case for headings on Mass.gov.
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Subheadings and subtitles
Consistent layouts and type

Smaller than headings, used beneath headings or titles to support

treatments will help ensure that

or give context to them. We use sentence case for subheadings on

constituents can quickly find

Mass.gov.

key information.

Body text
This is the default size for all text. It is used to present generic or
informational text. Body text should be smaller than your heading
and subheadings.

The Mass.gov style guide
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Do

Don’t

Use fonts consistently

Do not mix fonts

Use sentence case for

Do not use bright colors for text

headings

on light backgrounds

We recommend using one typeface
throughout your document, for headings,
subheadings, and body text.

If your document requires more variety, try
using different colors or weights for your
headings and subheadings.

The Mass.gov style guide

Fonts
Colors
13

Mass.gov color system

15

Brand colors

18

Utility colors

19

Sub-brands

20

Background color and accessibility

21

Safe text and background colors

23

Dos and dont’s

Colors | 12

The Mass.gov style guide

Colors | 13

Mass.gov color system
Mass.gov uses a defined suite of colors that

Organizations that have their own visual identity are invited to

complement each other in order to create

extend this color palette with additional colors that reflect their

consistency across the site, to elevate our

unique brand in conjunction with the shared Commonwealth

brand, and to adhere to specific

identity.

accessibility standards.
Please reach out through our feedback form if you’d like to
We suggest and encourage that all
Commonwealth agencies use the same
suite of colors in order to cement a
cohesive image of the Commonwealth
brand on all public-facing assets
and documents.

work with us.

The Mass.gov style guide

How to use the Mass.gov
color system
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Brand colors

Color plays a huge role in how your
audience sees, consumes, and interprets
information. On Mass.gov we use color
strategically to evoke specific feelings and
emotions from constituents, while
remaining accessible. We recommend
using color selectively, with a specific
goal in mind. Either to evoke specific
feelings and emotions from constituents,
or to bring attention to specific
information, or to signify functionality.

Utility colors
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Brand colors
Bay Blue and Berkshire Green are the
fundamental colors of the style used on
Mass.gov. We use them as strong visual
pillars to establish consistency in our
designs.

They evoke strong brand recognition and
can be extended to sub-brands.
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How to use them
Bay Blue
Bay Blue is our default and most often used color. Accompanying
shades and tints can be used to create depth.
Examples: Headings, titles, icons, graphics, calls to action, buttons,
and backgrounds.

HEX: #14558F

HEX: #8AAAC7

HEX: #E7EEF4

RGB: 20,85,143

RGB: 138,170,199

RGB: 231,238,244

CMYK: 48,23,0,44

CMYK: 47,25,10,0

CMYK: 8,3,2,0

Bay Blue

50% Bay Blue

10% Bay Blue

Berkshire Green
Berkshire Green is our second most frequently used color.
It is used to balance Bay Blue, often to communicate success.
Examples: Headings, titles, icons, graphics, calls to action,
buttons, and backgrounds.

HEX: #388557

HEX: #97C2A9

HEX: #D6E7DD

RGB: 56,133,87

RGB: 151,194,169

RGB: 214,231,221

CMYK: 30,0,18,48

CMYK: 17,0,10,24

CMYK: 7,0,4,9

Berkshire Green

50% Berkshire
Green

20% Berkshire
Green

The Mass.gov style guide
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Duckling Yellow
Due to accessibility issues, Duckling

Duckling Yellow provides complementary color to your project. The

Yellow should only be used for text

purpose of this color and its shades are to highlight key sections or

when paired with a strong contrast

information that you would like to draw attention to. On Mass.gov,

background color.

we often use Duckling Yellow for alerts.
Examples: Updates, changes, alerts.

HEX: #F6C51B

HEX: #FBE28D

HEX: #FEF9E8

RGB: 246,197,27

RGB: 251,226,141

RGB: 254,249,232

CMYK: 0,19,86,4

CMYK: 0,10,43,2

CMYK: 0,2,9,0

Duckling Yellow

50% Duckling
Yellow

20% Duckling
Yellow

Independence Cranberry
Independence Cranberry is used as a replacement for
Berkshire Green.

HEX: #680A1D

HEX: #AD7E88

RGB: 104,10,29

RGB: 173,126,136

CMYK: 0,37,29,59

CMYK: 0,18,15,32

Independence
Cranberry

50% Independence
Cranberry

The Mass.gov style guide

Colors | 17

Granite Gray
Granite Gray and its shades are subtle

Granite Gray is a neutral color used to complement and

by nature, and thus mostly used as a

balance primary and secondary colors. It is the base color for

background color to support content.

all text on both print and digital materials for Mass.gov.
Examples: Body text, icons, and backgrounds.

HEX: #535353
#F6C51B

#DCDCDC
HEX: #FBE28D

HEX: #F2F2F2

RGB: 83,83,83
246,197,27

220,220,220
RGB: 251,226,141

RGB: 242,242,242

CMYK: 0,0,0,67
0,19,86,4

0,0,0,14
CMYK: 0,10,43,2

CMYK: 0,0,0,5

Granite Gray

Overcast Gray

Platinum Gray
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Utility colors
These colors play a variety of roles in our
brand, further complementing and extending our color palette. They are meant to be
used in combination with our primary and
secondary brand colors, to provide
flexibility and to serve certain functions.
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Neutral
Additional shades of Gray used for body text and background color.

HEX: #141414
#F6C51B

#707070
HEX: #FBE28D

HEX: #CCCCCC

RGB: 20,20,20
246,197,27

112,112,112
RGB: 251,226,141

RGB: 204,204,204

CMYK: 0,0,0,92
0,19,86,4

0,0,0,56
CMYK: 0,10,43,2

CMYK: 0,0,0,20

Revolution Gray

Atlantic Gray

Very Light Gray

Error Red
These colors are used for error reporting and attention
grabbing messages.

HEX: #CD0D0D
#F6C51B

#EEACAC
HEX: #FBE28D

RGB: 205,13,13
246,197,27

RGB: 251,226,141
238,172,172

CMYK: 0,75,75,20
0,19,86,4

0,26,26,7
CMYK: 0,10,43,2

Error Red

Error Red lighter

Focus
This color is used on Mass.gov to represent interactivity and
button hover.

HEX: #3E94CF
#F6C51B
RGB: 62,148,207
246,197,27
CMYK: 57,23,0,19
0,19,86,4
Focused
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Sub-brands
We recognize that this color suite may not suit
all of your organization’s needs. In the event that
your project requires additional colors or color
sets, or seeks to create a unique brand within or
outside of the Mass.gov structure, we would love
to work with you to develop additional themes.

Help Us Grow!
We are always interested in growing our color
palette to support state agencies within the
Commonwealth’s brand. Please feel free to reach
out to us, we would love to work with you!
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Background color
and accessibility
A variety of tested, accessible color combinations are suggested
When combining colors, it is important to

on the pages below. If you would like to use a different color

keep in mind how they might affect your

combination, you can use the following resources to test your

document’s readability, particularly for

choices for contrast and accessibility.

those who are differently abled.

https://webaim.org/resources/contrastchecker/
https://contrast-ratio.com/

To ensure your content is accessible to all
audiences:

• Use a high contrast between text and

•

background colors
Use color combinations that are
distinguishable to those with
color blindness.

Learn more about the importance of
contrast between text and background
colors at WCAG 2.0

https://accessible-colors.com/

In this example, we used Accesible Colors to compare Bay blue text
on dark and light backgrounds. The test is successful if the color
contrast meets the required ratio of 4.5.

The Mass.gov style guide

Safe combinations of
text and backgorund
colors
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Colored text
on light backgrounds

Text colors
Revolution
Gray

This table can help you identify text and
background color combinations that will

Platinum Gray

provide sufficient contrast for your readers,
White

As a general rule, we recommend you
do not use colors of a similar tint,
such as a light-colored font on a
light-colored background.

Background colors

using colors that are already in our pallet.

Bay Blue 10%

Berkshire
Green 20%

Duckling
Yellow 50%

Duckling
Yellow

Bay Blue 50%

Berkshire
Green 50%

Granite
Gray

Bay Blue

Berkshire
Green
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White text
on dark backgrounds

Text color
white

Revolutionary
Gray

Background colors

Safe combinations of
text and backgorund
colors
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Granite Gray

Bay Blue 10%

Bay Blue

Berkshire
Green

Independence
Cranberry
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Dos and dont’s
Here is some general guidance to keep in
mind when working with colors.
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Do

Don’t

Be consistent

Do not disregard color contrast

Use the same colors the

Don’t use color combinations

same way throughout your

that have not been tested for

project.

accessibility.

Ensure high contrast

Do not use highlight colors
for body text

between colors
Your color palette should be
accessible to all audiences.

Duckling Yellow should only be
used for text when paired with
a strong contrast background
color, for example.
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The Great Seal of
Massachusetts
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How to use it
The Great Seal should only be used for official communications and
publications to convey the Commonwealth’s identity and authority

The Great Seal of Massachusetts is in the

across different state departments.

custody of the Office of the Secretary of
the Commonwealth, who is the authority
on how and when to use it. These draft
guidelines are subject to their review and
approval and will be updated as needed.

It should not be used for personal or private materials outside of the
jurisdiction of your office, department, or agency, including in
contractor, vendor, or third-party communications. By law, it
cannot be used for advertising or commercial purposes.
The Great Seal should never be defaced, altered, skewed, or
modified in any way.

The Mass.gov style guide
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If you would like to use the Seal for your document or project
and do not have a copy, please download it from the links
provided later in this document, from the Mass Digital image
library, or contact the Secretary of the Commonwealth’s
office.

To ensure that you do not accidentally use a seal that has
been altered, please do not download a copy from any
other source, such as Google image or Wikipedia.

Original

Black

White

Gray
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State Seal colors
The official colors of the Great Seal are blue
and gold with a white inner background.
However, the seal may also be used in the
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Three-color reproduction
This is the primary color use of the Great Seal. Specific parts of the
Great Seal are in gold, over a blue shield encapsulated in a
blue circular rim, all resting on a white inner-background.

following colors: black, white and grey.
(Gold #DDA037)

Resources & downloads

HEX: #0C2682
#F6C51B

#DBA038
HEX: #FBE28D

RGB: 12,38,130
246,197,27

219,160,56
RGB: 251,226,141

CMYK: 46,36,0,49
0,19,86,4

CMYK: 0,10,43,2
0,23,64,14

(Blue #0C2D83)

blue

gold
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Single-color reproduction
Additionally, the Great Seal may also be
presented in single-color black, white, and
gray variants.

(Transparent background)
(black #000000)

HEX: #000000
#F6C51B
RGB: 0,0,0
246,197,27
CMYK: 0,0,0,100
0,19,86,4
black

Resources & downloads

(Transparent background)
(white #FFFFFF)

HEX: #FFFFFF
#F6C51B
RGB: 255,255,255
246,197,27
CMYK: 0,0,0,0
0,19,86,4
white

(Transparent background)
(gray #808080)

HEX: #808080
#F6C51B
RGB: 128,128,128
246,197,27
CMYK: 0,0,0,50
0,19,86,4
gray
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Seal and background
colors
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The Great Seal almost always appears on a white background, but
may appear on a colored background if significant contrast is
present. We recommend the following examples of seal options
for light and dark backgrounds to ensure that the seal is always

To maximize the visual impact of the

clearly visible.

Great Seal, do not use the Black

Used on any
background

version on dark-colored background,
or the White version on light-colored

Original

backgrounds.

Use on light
backgrounds
Black

Use on dark
backgrounds
White

Use on light
backgrounds
Gray
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Seal size

Minimum sizes

When reproducing the state seal, it must

Print: 1 in x 1in

remain proportionate and legible relative
to its size. It should never be so small that
it is no longer distinguishable, as it will no

Digital: 45px x 45px

longer serve its main purpose of
identifying official communications from
the Commonwealth.

Exception to the rule: The Great Seal may appear smaller than 45px
when a software application or website requires an icon of a specific
size, such as a website “favicon.”
Icons: > 45 px x 45px
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Clear space
The Great Seal should always have plenty
of clear and empty space around it in
order to distinguish it from the other
design elements, including other graphics,
and text.
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The Great Seal should never collide or intersect with other objects.
The minimum white space that should be reserved around the
Great Seal is equal to 25% of the seal’s width , or roughly about the
size of the shield’s width within the Seal.
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Dos & don’ts
These examples cover some of the
approved and disapproved state seal
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Do

Don’t

Use the official versions

Do not modify the Seal

Ensure you obtain the Seal

Do not alter or change the Seal.

from official sources.

treatments. Please note this list does not
cover all examples. If you have any
questions, please reach out to Mass Digital
or the Secretary of the Commonwealth’s
office.

Always account for

Do not skew or distort

clear space

Keep the seal proportionate at

Provide space around the

all sizes.

Seal.

The Commonwealth of Massachusetts
Department of Labor Standards
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Word template

36

PowerPoint template

Document Templates | 33

The Mass.gov style guide

Overview
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How to use them
These easy-to-use templates contain a variety of predefined styles,

We’ve created document templates for

which you can apply to your projects depending on your goals and

Microsoft Word and PowerPoint,

needs. Each individual aspect of the templates has a specific use

pre-loaded with the elements that align

case, illustrated within the document.

with the look and feel of Mass.gov.
Your organization can use these

To create a new document with these templates, or to convert an

templates to draft new documents or

existing document, you’ll first need to download the template for

convert existing documents to this style.

the program you’re working with.

These templates were made using the
fonts, colors, and design of Mass.gov.
They can be used to quickly and easily
create internal and external communications, reports, presentations, training
materials, statements of work, research
papers, and other assets that look and feel
cohesive and consistent with the Mass.gov
brand, as well as with each other.

Download
Word template.docx

Download
PowerPoint template.potx
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Word template
The Microsoft Word template contains
a variety of headings and sections with
sample text that illustrates what each was
designed for. You can simply replace this
sample text with your own content, and
delete any placeholder sections
you don’t need.

Use the preset styles available in the
Style Pane under the Home ribbon to
maintain a consistent design.
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How to use it
Creating a new document
To create a new document using the template, first navigate to the
location where you saved the template and double-click on the
template file. This will open a new document based on
that template.
Styles pane
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PowerPoint template
The Microsoft PowerPoint template
contains a variety of slides loaded with
sample text that illustrates what they were
designed for. You can simply replace this
sample text with your own content and
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How to use it
Creating a new document
To create a new document using the template, first navigate to the
location where you saved the template and double-click on the
template file. This will open a new document based on
that template.

delete any placeholder sections you

Template slides

don’t need.

Start working on your presentation by pulling template slide from
the New Slide menu.
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Resources
Fonts
Montserrat

| Download from Google fonts

Source Code Pro

| Download from Google fonts

State Seal
Original

| Download Original.PNG

| Download Original.SVG

Black

| Download Black.PNG

| Download Black.SVG

White

| Download White.PNG

| Download White.SVG

Gray

| Download Gray.PNG

| Download Gray.SVG

Document templates
Word

| Download Word template.dotx

PowerPoint

| Download PowerPoint template.potx

Office theme

| Download Office theme.thmx

